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Chibardun Telephone Cooperative / CTC Telcom
P.O. Box 664, Cameron, Wl 54822
Phone: 715-458-5400, Fax: 715-458-2112

INSTRUCTION GUIDE
DIGITAL VIDEO

INSTRUCTIONS FOR VIDEOTAPING

Set VCR on channel 3, 4, 7, 8, or 13 (whatever is set on your TV)
Set gateway to the channel you want to record

Set VCR timer if needed

Shut TV off on the TV (not with remote for Gateway)

INSTRUCTIONS FOR USING PAY-PER-VIEW

Press the PPV button on the remote
A grid will appear with a list of movies and their associated channels (201-214)
Select the movie you wish to view by using the arrow key and pressing Select to buy it

INSTRUCTIONS FOR CREATING A PPV PURCHASE PASSWORD

Press Menu button on remote

Highlight Parental Control by using arrow down button on remote, press the Select button on re-
mote

Highlight Set Up Passwords, press Select button

Highlight Purchase Password, press Select button

Enter a 4 digit password

Re-enter your password

Press the Exit button until you get back to watching TV

You will be asked to use the password when buying Pay-Per-View programs

Passwords will have to be installed at each TV that views a different channel from the
Gateway Receiver

INSTRUCTIONS TO CREATE A PARENTAL PASSWORD

Press Menu button on remote

Highlight Parental Control by using arrow down button on remote, press the Select button on re-
mote

Highlight Set Up Passwords, press Select button

Highlight Parental Password, press Select button

Enter a 4 digit password

Re-enter your password

Press the Exit button once and you will be at the Parental Control Menu

Highlight Parental Control Locks and press Select button

Enter your password and a new menu will appear with 6 possible options

To lock by channel, highlight Lock By Channel and press Select button

A grid of channel labels will appear with channel 2 highlighted, using the arrow buttons highlight
the channel(s) you want locked

Press Select button (a lock symbol will appear to the left of the channel label verifying that chan-
nel has been locked)

. Press the Exit button until you get back to watching TV
. When you select a channel that has been locked, you will need to enter your Parental Control

password to view that channel

. To unlock a channel, go back to the menu and unlock the channel by highlighting it and pressing

Select

. Passwords will have to be installed at each TV that views a different channel from the

Gateway Receiver



INSTRUCTION GUIDE
DIGITAL VIDEO

INSTRUCTIONS FOR PROGRAMMING A REMOTE TO CONTROL A NEW TV

Remote with Green Power Button

1.
2.

3.
4.

Connect new TV, turn Power On, tune the TV to the correct channel (4, 7, or 13)

Press and hold down the Mute button, when the Red Light at the top of the remote begins to
flash, release it

Press and Release the Green Power button at the top of the remote (red light should remain lit)
Begin pressing and releasing the Arrow down button (below the Select button) while pointing the
remote at the TV (red light should be going out when you press the arrow down button) Each
time you press and release the arrow down button the remote will send a new code to the TV
(you may have to press this button many times) When the TV shuts OFF, you have found the
correct code.

Press and release the Select button, you should be finished. Test by pressing the Green Power
button to verify the TV turns on, off and will operate the volume.

Remote with White Power Button

1.
2.

3.

Connect new TV, turn Power On, tune the TV to the correct channel (4, 7, or 13)

Press and hold down the white LED button near the top of the remote, when it begins to flash
release it (approx 3 seconds)

Press and release the button with the Red Dot on it (above the Fav button). The LED button
should remain lit.

Press and release the Power button. The LED button should remain lit.

Begin pressing and releasing the Arrow down button (below the Select button) while pointing the
remote at the TV (red light should be going out when you press the arrow down button) Each
time you press and release the arrow down button the remote will send a new code to the TV
(you may have to press this button many times) When the TV shuts OFF, you have found the
correct code in most cases.

Press and release the Select button, you should be finished. Test by pressing the White Power
button to verify the TV turns on, off and will operate the volume.

Remote with White Power Button and colored A, B, C and D buttons.

1.
2.

Connect new TV, turn Power On, tune the TV to the correct channel (4, 7, or 13)

In this order, press and hold the SELECT button, then the MUTE button. Hold both buttons down
together until the LED button illuminates. Release both buttons as soon as the LED button illumi-
nates.

Press the arrow up button one step at a time until your TV turns off. Each time you press the
arrow up button, the LED button will blink. As soon as your TV turns off, stop pressing the arrow
up button.

Press MUTE. If your TV...

A. Turns back on, press SELECT to lock in this code. The LED button will blink three-times
and go out.

Or
B. Does not turn back on, press the arrow down button one step at a time until your TV turns

back on. Each time you press the arrow down button, the LED button will blink and remain
illuminated.

Once you have found a code that turns the device on/off, press SELECT to lock in this code. The
LED button will blink three times and go out.



The Buttons on your Remote Control
(button location may vary depending on remote style)
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